UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
TINH KON TUM Déc 1ap - Tu do - Hanh phuc

S6: 4305/UBND-TD Kon Tum, ngay 27 thdng 12 ndam 2022

V& viéc nang cao hiu qua sur
dung H¢ thong co sO dir liéu
qudc gia vé khiéu nai, t6 cdo

Kinh giri:
- Thu trudng cac so, ban, nganh thudc tinh; ,
- Chu tich Uy ban nhan dan cac huyén, thanh pho.

Thyc hién Van ban s6 1984/TTCP-TTTT ngay 08 thang 11 nam 2022 cua
Thanh tra Chinh phu vé viéc don dbc sir dung Hé thdng co so dit lidu quoc gia vé
khiéu nai, to cao, dong thot timg budc nang cao hiu qua sir dung He thdng co s
dit liéu qudc gia vé khiéu nai, t6 cdo; Uy ban nhan dén tinh c6 ¥ kién nhu sau:

1. Thu tru’ong cac s¢, ban, nganh thudc tinh; Chu tich Uy ban nhan dan
cac huyén, thanh pho:

- Chi dao cac don vi lién quan nghiém tic cap nhat, quan ly, khai thac va st
dung Hé théng co so dir liu quoc gia vé khiéu nai, t6 cdo tai dia chi:
csdlggkntc.thanhtra.gov.vn , trién khai thyuc hién dam bao dung quy dinh cia Nghi
dinh sb 55/2022/ND-CP ngay 23 thang 8 nam 2022 cua Chinh phu (thong tin cua
nguoi té cdo dwoc bio vé va gitt bi mdt dam bao quy dinh cua Ludt To cdo, sau khi
nhdp 1én, hé théng sé thiee hién dn phan théng tin nay lai).

- Chi1 dong nghién ctru cic tai liéu hudng dan cia Thanh tra Chinh phu dugc
dang tai trén Cong thong tin dién tir ctia Thanh tra Chinh phu tai dja chi:
https://kntc.thanhtra.gov.vn/tin-anh/huong-dan-su-dung.htm d& st dung va cép
nhat dir liéu trén Hé théng co s¢ dir licu quéc gia vé khiéu nai, to céo theo ding
quy dinh.

- Quan tam, dau tu trang thiét bj dung dé truy cap vao Hé thong Co so dir
liéu qudc gia vé khiéu nai, t6 cao dap img dugc yéu cau cau hinh t6i thiéu: RAM tir
4GB tro 1én; Chip tir Core i3 (hodc twong dwong); Hé diéu hanh cai Window 7,
Window 8, Window 10 hoac Mac OS; Man hinh c6 d6 phan dai tir 1366 x 768 tro
1én dé nang cao chat luong, hiéu qua trong qua trinh sir dung hé thong.

- Trong qué trinh str dung, néu c¢6 kho khan, vudng méc, yéu cau cac don vi,
dia phuong cht dong lién hé v6i Thanh tra Chinh pht" hodic phan héi vé Thanh tra
tinh dé phdi hop nghién ctru, thdo g, tong hop trinh cap co thim quyén xem xét,
xtur ly theo quy dinh.

! Lién quan den ky thuét, cong ngh¢: b/c Cung Van Trang, Phé Truong phong Ky thuat — Cong ngh¢, Trung tdm
Thoéng tin; so dién thoai 0919983628 hodc 08049191; Lién quan dén nghiép vu cong tac tlep cong dan, xu ly don
thu, giai quyét khiéu nai, t6 cao, kién nghi, phan anh : B/c Vii Thi Hué, Truong phong Tiép cong dan I, Ban Tiép
cong dan Trung vong; sé dién thoai 0979719706 hoac 08049296.
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2. Giao Thanh tra tinh theo ddi, d6n dbc viéc trién khai thuc hién cta céac
don vi, dia phuong, hudng dan cu thé viéc quan ly, sir dung hé thong trén pham vi
toan tinh. Chu dong nghién ctru, thao g& nhiing kho khén, vuong mac cua cac co

quan, don vi gtri vé trong qua trinh sir dung hoc tong hop, tham muu Uy ban nhan
dan tinh bao cdo Thanh tra Chinh phu xem xét, xur 1y theo quy dinh.

Uy ban nhan dan tinh bdo cic co quan, don vi biét, thuc hién./.

Noi nhdn:

- Nhu trén (t/h);

- Thanh tra Chinh phu (b/c);

- CT, cac PCT UBND tinh (b/c);
- VP UBND tinh: CVP, PCVP-Nguyén Pirc Ty (d/b);
- Thanh tra tinh (t/d);

- Luu: VT, TD-TLHN.
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