
UV BAN NHAN DAN CONG HOA XA-  HQI CHU NGHIA MT NAM 
TNH KON TUM 	 DOc lap - Ti! do - Hph pink 

Kon Turn, ngay 15 thong 5 nom 2020 

CHINH SACH CHAT LONG 

Voi phuro•ng cham: 

KY CU'ONG, LIEM CHINH, 
HANH BONG, TRACH NHIEM, SANG TAO, HIEU QUA 

Lanh dao Uy ban nhan dan tinh Kon Turn cimg toan th*6 can bO, cong 
chirc, vieri chirc va ngtrei lao dOng Van phong Uy ban nhan dan tinh Kon Turn 
cam ket: 

1. Trie'n khai thkrc hien co hieu quA cac chucmg trinh, ke hoach de ra; 
khong ngimg cai tien cong tac quan 1y, dieu hanh; nang cao kS7 cucmg, 
k57 luAt hanh chinh. 

2. Giai quy6t mot each tot nhAt cac thu tuc hanh chinh cua to chirc, ca 
nhan theo quy dinh cua phap luAt. 

3. Phat triers ngu6n nhan lkrc darn boo chAt luting, ca cAu h9p 13'7, c6 day du 
nang lkrc, pham chat dap ung tot you cau phat triers cua tinh. 

4. Tao mOi truong lam viec van minh, hien dai; chu tr9ng cong tax dao tao 
b6i duang ve chuyen mon nghip vu, k37 nang hanh chinh de can bO, 
cong chirc phat huy tri tue, nang lkrc va trinh dO chuyen mon, dat chat 

hi'eu qua cao trong thirc thi cong vki. 

5. Thui`mg xuyen xem xet, cai tien cac qua trinh lam viec mOt cach chat che, c6 
he th6ng theo mo hinh quan VI chat luvng-phii hop4Oi tieu chuan quoc gia 
TCVN ISO 9001: 2015. 

KT. CHU TICH 
PHO CHU TICH 

Ghi chic - Tat ca moi thanh vien mkt Van phong Uy ban nhan dan tinh Kon Tum deu thdu hieu vet 
luon hanh dang theo dung tinh than va not dung mia chinh sack chcit lung nay. 

- Chinh scich chat lugng nay chew niem ye't cong khai de cong dein vet cac to chic &tor bier. 
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