UY BANNHANDAN  CONG HOA XA HQI CHU NGHIA VIET NAM
TINH KON TUM Péc 1ap - Ty do - Hanh phiic

Kon Tum, ngay 15 thang 5 nam 2020
CHINH SACH CHAT LUQNG

Véi phwong cham:

KY CUONG, LIEM CHINH,
HANH PONG, TRACH NHIEM, SANG TAO, HIEU QUA

Lanh dao Uy ban nhén dan tinh Kon Tum cung toan thé can bo, cong
chirc, vién chirc va nguoi lao dong Vian phong Uy ban nhan déan tinh Kon Tum
cam két:

1. Trién khai thuc hién c6 hiéu qua cac chuong trinh, ké hoach dé ra;
khong ngimg cai tién cong tac quan ly, diéu hanh; nang cao ky cuong,
ky luat hanh chinh.

2. Giai quyét mot cach t6t nhat cac thu tuc hanh chinh cua to chirc, ca
nhéan theo quy dinh cua phap luat.

3. Phat trién nguon nhan lyc dam bao chat lugng, co céu hop ly, ¢ day du
nang luc, pham chat dap (mg tdt yéu cau phat trién ctia tinh.

4. Tao méi truong lam viée van minh, hién dai; cht trong cong tac dao tao
bdi dudng vé chuyén mén nghiép vu, k§ nang hanh chinh dé can bo,
cong chire phat huy tri tué, nang luc va trinh do chuyén mon, dat chat
lugng, hiéu qua cao trong thuc thi cong vu. :

5. Thuong xuyén xem Xét, cai tién cac qua trinh lam viéc mot cach chat ché, co
hé thdng theo md hinh quéan 1y chat luong phu hop¥6i tiéu chudn quéc gia
TCVN ISO 9001: 2015.

KT. CHU TICH
PHO CHU TICH

Ghi chii: - Tdt ca moi thanh vién cua Van phong Uy ban nhdn dan tinh Kon Tum déu thau hiéu va
Iuén hanh dong theo dung tinh than va ndi dung cua chinh sdch chat lu'cmg nay.
- Chinh séach chat liwong nay duwge niém yét cong khai dé cong ddn va cdc t6 chiee dwoc biét.
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